
SSVF FY2020 Closeout (using new 
grants management system 
SimpleSmart)

January 14th, 2o21

Updated Guidance and FAQ available at 
www.va.gov/homeless/ssvf
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Webinar Format

• Webinar will last approximately 1.5 hours

• Questions can also be submitted anytime to SSVF@va.gov
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FY20 CLOSEOUT PROCESS

Important updates:

• Closeout process is very similar to recent closeout processes.

• Default deadline for submission in SmartSimple is 02/15/2021.

• If extensions are needed for INCURRING costs beyond 12/31/20, 
please connect with Regional Coordinator if not already done.

– Extensions will be approved and period of performance and EOY 
due dates adjusted accordingly. Adjustment will show up in 
SmartSimple at a later date, please be patient.

• EOY submissions will be available in SmartSimple by 01/20/21
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SMARTSIMPLE PROCESS
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• After getting 
logged in and 
arriving at your 
grant page, 
click on the 
“Activities” 
menu option on 
the left menu 
bar.
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Then click on the only activity available

SMARTSIMPLE PROCESS
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SMARTSIMPLE PROCESS
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SMARTSIMPLE PROCESS
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• FFR report completion question will now need to be answered in the affirmative (along with a 
screenshot uploaded) to allow for submission.

• This is the number one reason why closeouts require follow-up after initial submission. There is 
an apparent disconnect between staff submitting the closeout and staff who are responsible for 
completing the FFR. 

SMARTSIMPLE PROCESS
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SMARTSIMPLE PROCESS
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• To complete TFA 
questions, click on 
button to pull up a 
table for data entry 
as shown below. 
Calculations will 
happen 
automatically and 
populated on main 
closeout form. 
Amounts should be 
consistent with 
amounts entered in 
FER.

• Be sure to upload FER report, 
making sure FER is complete per 
instructions on first tab of 
worksheet.  

SMARTSIMPLE PROCESS



DATE DOCUMENT TYPE/STATUS 11

• While working on the submission, users can save the draft or submit. If the user tries to submit 
without the FFR question being designated as “yes” with accompanying screenshot uploaded or 
without the FER being attached, an error message will appear and the submission will be 
complete.



• FERs were sent from SSVF Program Office on 01/12/2021.

• Read all instructions, be sure to complete full FER including variance 
explanations where applicable.

• Ensure FFR in Payment Management System is completed as well as all 
draw downs are completed in PMS PRIOR to submission of EOY 
closeout in SmartSimple.

• If there are questions regarding the EOY submission, please email us at 
SSVF@va.gov
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SMARTSIMPLE PROCESS: REMINDERS
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SSVF MONTHLY REPORT GUIDE

Supportive Services for Veteran Families (SSVF) Webinar Series



Presenters

SSVF Technical Assistance staff

• Mark Silverbush, Abt Associates
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SSVF Monthly Report Presentation Topics

1. SSVF HMIS Reports

2. SSVF Monthly Report Guide

• Purpose

• Locate and Access the Report

• Understanding the Report

• Table Guide

• Data Analyses

3. Technical Assistance

4. Questions and Answers
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SSVF HMIS Reports
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SSVF HMIS Reports
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SSVF Monthly Report Guide
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SSVF Monthly Report Guide: Purpose
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The SSVF HMIS Monthly Report provides…

• Extensive data on each upload… 31 Tables in 15 sections

• Client totals

• Demographics

• Resource usage (TFA and services)

• Performance data (outcomes and timing)



SSVF Monthly Report Guide: Purpose

20

• Improve grantee staffs’ ability to understand, navigate and share SSVF 

HMIS Monthly Report findings internally and locally 

• Provide a basis for refining SSVF program’s policies and practices, 

improving client outcomes, and adjusting external coordination efforts

• Shared picture of grantee service provision and outcomes to both VA and 

the SSVF grantee



SSVF Monthly Report Guide: 

Locate the Report

Locate the Monthly Report…

• From: The email will come from the vaphcsqlhmi200@va.gov email address.

• When: The report is emailed to grantees on the 11th day of the month, two days after 
the Repository closes. 

• Body of the Email: The body of the email includes the following elements, which may 
be useful for troubleshooting report issues…

• The Username of the person who completed the upload.

• The Upload Slot that the report is based on. That is listed as the “Program name.”

• The File Name uploaded to that Upload Slot that the report is based on.

• The File ID that was automatically generated by the HMIS Repository. 

• Subject Line: The email’s subject line is the File ID.

• Attachment: The report is Comma Separated Value (CSV) file.

• Number of Emails: You will receive one email for each upload slot linked to your 
HMIS Repository account.
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SSVF Monthly Report Guide: 

Access the Report

Access the Monthly Report…

• Open the CSV file with a spreadsheet application 

such as Microsoft Excel, Google Sheets or Apple 

Numbers.

• Set the import type using the text import wizard. 

Select “Delimiters” in the original data type 

section.
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SSVF Monthly Report Guide: 

Access the Report

Access the Monthly Report…

• Check the “Tab” option under Delimeters.
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SSVF Monthly Report Guide: 

Access the Report

Access the Monthly Report…

• Select the “General” option under the Column 

data format section.

• Tip: If all the file’s data is all imported into one 

column, then check the help menu of the 

application to see if there is a tab import or 

setup option for CSV files. Your organization’s 

IT department may be able to help with that. 
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SSVF Monthly Report Guide: 

Access the Report

Access the Monthly Report…

• Select the “General” option under the Column 

data format section.

• Adjust the column widths to allow you to read 

the field names in the first column (column 

“A”).
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SSVF Monthly Report Guide: 

Understanding the Report
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SSVF Monthly Report Guide: 

Understanding the Report
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EXPORT

Last successful export 
from your local HMIS:

January 2nd @ 5pm

UPLOAD

Uploaded to VA's HMIS 
Repository:

January 3rd @ 10am

REPORT

Monthly Report 
includes data for all 

clients that were 
enrolled at any point:

October 1st thru 

January 2nd @ 5pm

Long Story Short: You can 
use the last full reporting 
month.



SSVF Monthly Report Guide: 

Understanding the Report
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SSVF Monthly Report Guide: 

Table Guide
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Table Guide Components

• Table Number and Name

• Domain populations

• Description of the table’s contents, dynamics, importance and data quality items

• Sample questions



SSVF Monthly Report Guide: 

Table Guide
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Table Guide Components



SSVF Monthly Report Guide: 

Data Analyses
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Data Analysis Types

• Performance Analyses

• Equity Analyses

• Usage Analyses



Technical Assistance
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Technical Assistance

• SSVF HMIS TA Staff
• Email ssvfhmis@abtassoc.com

• Schedule

• Upload Support: 1st thru the 9th each month

• SSVF Monthly Report: 11th of each month

• Priority for SSVF Monthly Report questions 11th thru end of the month
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Questions and Answers
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Supportive Services for Veteran Families

Thank you

Powerpoint Presentation will be posted on 

http://www.va.gov/homeless/ssvfuniversity.asp

Questions? 

Go To: http://www.va.gov/homeless/ssvf.asp

Email: SSVF@va.gov
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